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If you need a new
connection or
alteration of your
existing connection
foryour premises
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Endeavour
Energy
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Visit the Endeavour

Energy website to

find relevant info &
application forms

Complete the
relevant application
form or ask your rep.
to complete it

Endeavour Energy
rejects your
application due to

incorrect / insufficient
info.
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Send the
application form to

Endeavour Energy
via email, fax or post
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Endeavour Energy
receives your
application &
assesses it
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You receive an
offer letter or
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Endeavour Energy
progresses your
application &
provides a PTC or
offer* within 10 days
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Provide your
ASP with your

PTC so they can
connect you
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Sign your offer
letter & return it
to Endeavour
Energy within 90
days

.
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Endeavour
Energy
issues you a
PTC

* If you have signed your application form and Endeavour Energy assesses the application and determines an offer can be provided, you
will be directly issued with a Permission to Connect letter. This constitutes an expedited offer. If you have not signed your application
form, you will be provided an offer letter which you will need to sign and return to Endeavour Energy before a Permission to Connect letter

can be issued. This constitutes a non-expedited offer.



